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Statement of Confidentiality

The information contained in this document is confidential and proprietary to Ada Support Inc.,
its subsidiaries, and/or affiliates (“Ada”). Ada provides this Policy with the understanding that it
will be held in strict confidence by those to whom it is provided, and that such Policy shall not be
disclosed, duplicated or used, in whole or in part, for any purpose other than that specified by
Ada. This work is copyrighted, and no part may be reproduced by any process or party, nor may
any other exclusive right be exercised without the express written permission of Ada.
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Overview

Ada’s ability to speedily deploy Conversational AI and automation for large clients and deliver
impactful results has helped Ada stand out to industry experts. Ada’s easy-to-use/implement
no-code platform and high automation rate position our platform as a leader in the emerging
spaces of Conversational AI and Automation.

Gartner and Forrester, and other leading analyst firms recognize Ada’s industry leadership in
reports written in the past 6 months, and peer reviews for Ada are strong- placing Ada in the top
of the Chatbot category. Ada’s inclusion in trend reports and emerging technology landscapes
showcase our leadership in the market and our position on the bleeding edge of Conversational
AI and Automation for CX.
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HFS - Q4 2021 Hot Vendor Report - Jan. 2022

Source: https://www.idc.com/getdoc.jsp?containerId=US48340721
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IDC - MarketScape: Worldwide Conversational Artificial Intelligence Software
Platforms for Customer Service 2021 Vendor Assessment - Nov 2021

Source: https://www.idc.com/getdoc.jsp?containerId=US48340721
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Gartner - Emerging Technologies: Current and Emerging Use-Case Opportunity
Patterns in Virtual Assistant Adoption - Oct 2021

Source: https://www.gartner.com/document/4007692?ref=solrAll&refval=306569770
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Gartner - Competitive Landscape: Conversational AI Platform Providers, June 2021
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Gartner - Critical Capabilities for the CRM Customer Engagement Center - June 2021

Source: https://www.gartner.com/document/4002772?ref=solrAll&refval=306568826
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Forrester - The Forrester Tech Tide: AI And Analytics For Retail - May 2021

Source:
https://www.forrester.com/report/The+Forrester+Tech+Tide+AI+And+Analytics+For+Retail+Q2+2021/-/E-RES
164838?objectid=RES164838
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Gartner - The Gartner Digital Commerce Vendor Guide, April 2021

Source: https://www.gartner.com/document/4000568?ref=TypeAheadSearch
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Forrester - Contact Center Technologies for Customer Service - Jan 2021

Source:
https://www.forrester.com/report/The+Forrester+Tech+Tide+Contact+Center+Technologies+For+Customer+Servi
ce+Q1+2021/-/E-RES160581?objectid=RES160581
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Forrester - The Three Customer Service Megatrends - Jan 2021

Source:
https://www.forrester.com/report/The+Three+Customer+Service+Megatrends+In+2021+PostPandemic+Customer+Se
rvice+Excellence/-/E-RES163275?objectid=RES163275
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Gartner - The Gartner DIgital Commerce Vendor Guide - June 2020

Source: https://www.gartner.com/document/3982167?ref=solrAll&refval=306570198
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Gartner - Customer Service Technology Vendor Guide - June 2019

Source: https://www.gartner.com/document/3942018?ref=solrAll&refval=306569413
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G2 - 9x Running Leader in Customer Service and Chatbots Categories - Present

Source: https://www.g2.com/products/ada-2020-08-28/reviews
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Software Reviews -  Top 5 Vendor, 92% likelihood to Recommend

Source: https://www.infotech.com/software-reviews/products/ada
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